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“Administrative Staff Attitudes Towards Voluntary Work in Relation to Their

Level of Engagement in Voluntary Work in Public Universities in Jeddah”

Abstract:

This research study aimed to discover the relationship between administrative staff attitudes towards voluntary work and
their level of engagement in voluntary work in public universities in Jeddah.

To attain this purpose, the study adopted quantitative correlational research design, and utilized the survey (questionnaire)
as a research tool to collect data from a sample of 335 administrative staff who were selected by simple random sampling
procedure.

Findings of this study showed that the level of administrative staff attitudes towards voluntary work in public universities in
Jeddah is high with a mean of (4.0), while the degree of their engagement in voluntary work is moderate. Further to that,
findings revealed that there is statistically significant positive correlation at the level of (¢<0.01) between administrative staff
attitudes towards voluntary work and their level of engagement in voluntary work. Moreover, findings showed that there is
statistically significant difference at the level of (0<0.05) of administrative staff members attitudes towards voluntary work
that can be referred to the administrative staff who have (1-4) years of experience. In addition to a statistically significant
difference at the level of (0<0.05) between the means of administrative staff responses regarding their engagement in
voluntary work that can be referred to the diploma holders’ administrative staff with 1-4 years of experience.

The study concluded with some recommendations, the most important of which is engaging public universities administrative
staff in different awareness activities about voluntary work that can better contribute to the development of the local
community.

Key words: Voluntary work, Attitudes, Administrative staff.
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